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Informazioni Legali: Questa comunicazione viene inviata in modo riservato ed esclusivo a clienti, fornitori, tecnici, installatori e collaboratori di SCEN S.r.|. e ad altri utenti che sono stati registrati
tramite il sito Internet, contatti, visite ed azioni di marketing. Ai sensi del Regolamento UE 2016/679, vi ricordiamo che i vostri dati vengono trattati ad uso interno dalla nostra azienda.

Legal Information: This communication is confidential and intended exclusively for clients, suppliers, technicians, installers, and collaborators of SCEN S.r.|. as well as other users who have been
registered through the website, contacts, visits, and marketing actions. In accordance with EU Regulation 2016/679, we remind you that your data is processed internally by our company.
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01. QUALITY POLICY

SCEN recognizes quality as a guiding principle of its organization and as an essential element for ensuring
process reliability, product conformity and continuity in relationships with Customers and interested parties.
Quality is understood as the ability to operate in a controlled, consistent and responsible manner, ensuring
compliance with applicable requirements and the continuous improvement of its performance.

The Company operates in the electronics and electronic manufacturing sector with the objective of providing
products and services that comply with the required specifications, developed and produced through
planned, monitored and reviewed processes. In this context, Management promotes a quality management
system based on clear responsibilities, control of activities, availability of adequate resources and the ability
to address risks, critical issues and opportunities in a timely and structured manner.

SCEN believes that Customer satisfaction depends not only on the conformity of the final product, but also
on the organization’s ability to ensure operational reliability, technical competence, timely management of
applicable needs and continuous control of its processes. For this reason, Management ensures its
commitment to maintaining an organization focused on quality, traceability of activities, proper management
of documented information and control of the factors that may affect the conformity of results.

As part of its development, SCEN also pays particular attention to solutions with ethical and social relevance.
LetiSmart falls within this context, conceived as a product intended to support blind and visually impaired
people, with the aim of offering a concrete contribution in terms of accessibility, autonomy and safety in the
user experience. While keeping the institutional level separate from the technical and regulatory level,
Management recognizes the value of such solutions and considers their quality, reliability and consistency
with applicable requirements as central elements.

Management therefore undertakes to maintain an active and effective quality management system, to ensure
its consistency with the organization’s context and operating scope, to periodically review its adequacy and
to promote the continuous improvement of processes, control methods and overall performance. This
commitment also includes defining and reviewing quality objectives, communicating this policy within the
organization and supporting company functions so that they operate consistently with the established
guidelines.

SCEN also undertakes to ensure compliance with applicable requirements, whether contractual, technical,
mandatory or internal, and to maintain an adequate level of control over the processes entrusted to internal
personnel and external suppliers. Quality is pursued through people’s competence, training, awareness of
their role, availability of suitable tools and infrastructure, verification of results and systematic management of
any non-conformities, so that every activity is carried out under controlled conditions and according to
criteria consistent with the required quality level.

This Quality Policy constitutes the general reference for Management’s direction and commitments regarding
quality and is communicated, understood and supported at all levels of the organization. It represents the
framework for defining company objectives and for consolidating a culture focused on conformity,
operational responsibility and continuous improvement.
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