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01. THE VALUE OF THE CODE OF ETHICS 

 

This document, called the “Code of Ethics”, has been drawn up with the aim of expressing the ethical 

commitments and responsibilities in the conduct of business and company activities undertaken by the 

company’s collaborators, whether they are directors, collaborators and/or employees of the company, with a 

view to the mutual satisfaction and cooperation of the parties involved and with respect for each person’s 

role. 

 

SCEN also aims to maintain and develop a relationship of trust with its external collaborators/partners, both 

national and international, meaning those categories of individuals, groups or institutions whose contribution 

is required to pursue and achieve SCEN’s mission. 

 

More generally, an ethical approach is essential for reliability in relationships with the entire civil and 

economic context in which the Company operates and represents a fundamental component of the 

organization, management and control models adopted pursuant to Legislative Decree 231/2001, concerning 

administrative liability, in the belief that ethics in business conduct must be pursued as a condition for the 

company’s success. 

 

In order to act transparently, it is necessary to ensure, both outside and inside the Company, spontaneous 

communication to third parties of situations in which there may be a position of advantage for the company 

as well as potential damage. 

 

It is of fundamental importance to guarantee fair remuneration to collaborators, fair and transparent sales 

conditions to customers and fair profit to suppliers. 

 

SCEN promotes a working environment inspired by respect, fairness and cooperation and, based on the 

experience gained in its fields of expertise, enables the involvement and empowerment of employees and 

collaborators with regard to the specific objectives to be achieved and the methods for pursuing them. 

 

The Company therefore acts in compliance with the principles of honesty, compliance with the law, integrity, 

transparency, good faith, loyalty, fairness, responsibility, freedom, personal and human dignity and respect 

for diversity. 

 

02. VALIDITY AND APPLICATION OF THE CODE OF ETHICS 

 

SCEN adopts this Code, which expresses the fundamental guidelines that must inspire the activities and 

guide the conduct of its collaborators and all other third-party stakeholders for the proper functioning, 

reliability and image of the Company. 

 

In particular, by way of example: 
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• the members of the Board of Directors take into account the principles and values of the Code when setting 

company objectives; 

• Management gives practical effect to the principles and values contained in the Code, assuming 

responsibility both internally and externally, strengthening trust, cohesion and team spirit; 

• employees and collaborators align their actions and conduct with the principles, values, objectives and 

commitments set out in the Code. 

 

The Code is valid both in Italy and abroad, with any adaptations that may be necessary and appropriate due 

to the different circumstances of the countries in which the Company may operate. 

 

This Code is addressed to the corporate bodies and their members, collaborators, temporary workers, 

consultants, agents and any person who may act on behalf of SCEN, hereinafter collectively referred to as 

the “Recipients of this Code”. 

 

All third parties with whom relationships are established at national and international level are required to act 

according to the principles set out in this Code. Third parties shall be duly informed of the Code. 

 

03. GENERAL PRINCIPLES 

 

IMPARTIALITY 

In decisions that may affect relationships with Stakeholders, namely customers, personnel selection and 

management, work organization, supplier selection and management, and relations with the community and 

the institutions that represent it, the Company, in compliance with the constitutional principle of equality 

among all individuals, rejects any discrimination based on age, gender, sexuality, health status, race, 

nationality, political opinions or religious beliefs of its interlocutors. 

TRANSPARENCY 

In the context of their professional activities, SCEN collaborators are required to diligently comply with 

applicable laws, the Code of Ethics and internal regulations. Under no circumstances may the pursuit of 

SCEN’s interest justify dishonest conduct. 

FAIRNESS 

All actions and operations carried out, and the conduct adopted by each Recipient in the performance of 

their duties or functions, are inspired by transparency, fairness and mutual respect, as well as by legitimacy 

from both a formal and substantive point of view, in accordance with applicable regulations and internal 

procedures, also for the purpose of protecting the company’s assets and image. 

Corruption practices, unlawful favors, collusive behavior and solicitations, whether direct and/or through third 

parties, for personal advantages for oneself or for others are prohibited without exception. The acceptance of 

money from persons or companies that have or intend to enter into business relationships with the Company 

is prohibited. It is never permitted to pay or offer, directly or indirectly, payments, material benefits or other 

advantages of any amount to public or private third-party employees in order to influence or compensate an 

act of their office. 

In particular, the following are not permitted: 

• pursuing the Company’s interest to the detriment of compliance with any law, regulation or even rules of 

conduct; 

• pursuing personal and/or third-party interests to the detriment of the Company’s interests; 
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• the unlawful use, in one’s own interest and/or in the interest of third parties, of SCEN’s name and 

reputation, as well as of information acquired in the performance of one’s duties and/or functions. 

Each Recipient shall neither accept nor exert, for themselves or for others, pressure, recommendations or 

reports that may cause prejudice or undue advantages for themselves, SCEN or third parties. 

Each Recipient shall also reject and refrain from making undue promises and/or offers of money or other 

benefits, unless these are of modest value and not connected to requests of any kind. 

Should the Recipient receive an offer or request for benefits from a third party, except for customary 

business gifts or gifts of modest value, they shall immediately inform their hierarchical superior or, where 

applicable, the person appointed to report for the appropriate actions. 

Recipients shall constantly verify the credentials of all persons entering into economic and commercial 

relationships with SCEN, which requires every transaction to be sufficiently documented and transparent. In 

this regard, SCEN prohibits the receipt of cash amounts, except for modest amounts and only if adequately 

documented. 

Each Recipient who uses company assets must act diligently, adopt responsible behavior in their use and in 

line with the procedures, accurately document their use and avoid improper use that could cause damage. 

CONFIDENTIALITY 

SCEN ensures the confidentiality of the information in its possession and refrains from seeking confidential 

data, except in cases of express authorization and compliance with applicable legal provisions. Collaborators 

are also required not to use confidential information for purposes unrelated to the performance of their 

activities, such as in the case of insider trading. 

By way of example but not limitation, the following are considered confidential information: work projects, 

industrial and commercial plans and strategies, know-how relating to technological processes, operating and 

investment strategies. 

The processing of personal data of individuals and entities must be carried out in full respect of rights, 

fundamental freedoms and human dignity, with particular reference to confidentiality and personal identity, in 

compliance with applicable legislation on the matter. 

RESPONSIBILITY 

Each Recipient carries out their work and duties with professional commitment, diligence, efficiency and 

fairness, making the best use of the tools and time available and assuming the responsibilities connected with 

the commitments undertaken. 

VALUE OF HUMAN RESOURCES 

Collaborators are an essential factor for the Company’s success. For this reason, SCEN protects and 

promotes the value of human resources in order to improve and increase the wealth of experience and 

competitiveness possessed by each collaborator. In this regard, it undertakes to stimulate their skills, 

potential and personal interests so that these may be fulfilled in achieving company objectives. 

DIGNITY AND INTEGRITY OF THE PERSON 

SCEN guarantees the physical and moral integrity of its collaborators, working conditions that respect 

individual dignity and safe and healthy working environments. 

Conduct that harms the moral and personal beliefs of each individual is also not tolerated. 

QUALITY OF PRODUCTS AND SERVICES 

The Company directs its activities towards the satisfaction and protection of its customers, listening to 

requests that may promote improvement in the quality of products and services. 

For this reason, it directs its research, development and marketing activities towards high quality standards 

for its services and products. 
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ENVIRONMENTAL PROTECTION 

The environment is a primary asset that SCEN undertakes to protect. To this end, it plans its activities by 

seeking a balance between economic initiatives and essential environmental needs, taking into account the 

rights of future generations. 

It therefore undertakes to improve the environmental and landscape impact of its activities and to prevent 

risks for communities and the environment, not only in compliance with applicable regulations, but also 

taking into account the development of scientific research and best practices in the field. 

Collaborators, within the scope of their duties, participate directly in this protection process. 

HEALTH, SAFETY AND TRAINING 

SCEN works to preserve and improve workplace safety and undertakes to disseminate and consolidate the 

related culture pursuant to Article 37 of Legislative Decree 81/08 and the State-Regions Agreement, in order 

to develop awareness and promote responsible behavior by collaborators in risk prevention and in protecting 

their own health and safety, as well as that of all Stakeholders. 

 

04. SPECIFIC ETHICAL RULES AND PRINCIPLES 

 

COMPANY CONDUCT CRITERIA 

The Company undertakes to manage the business according to criteria of cost-effectiveness and efficiency, 

in order to provide solutions and services with a high quality/price ratio and to achieve full customer 

satisfaction, inspired by the principles of legality, loyalty and fairness. 

ADMINISTRATIVE MANAGEMENT AND FINANCIAL STATEMENTS 

Transparency, fairness and completeness of financial statements and accounting are essential principles in 

the conduct of business, in compliance with applicable laws and regulations, since accounting and 

administrative systems faithfully represent company transactions also for the purpose of identifying the 

reasons for operations and the different levels of responsibility. 

All collaborators involved in producing, recording and managing accounting information are therefore 

responsible for the above principles regarding accounts and financial statements. 

Anyone who becomes aware of omissions and/or inaccuracies in such documentation is required to report 

them to the appropriate person. 

GIFTS AND BENEFITS 

No form of gift is permitted that could even be interpreted as exceeding simple courtesy or, in any case, as 

being aimed at obtaining favorable treatment in the conduct of any activity relating to SCEN. 

ADMINISTRATIVE AND CONTROL BODIES 

Internal controls mean all tools necessary to manage, direct and verify the company’s activities with the aim 

of ensuring compliance with laws and company procedures, protecting assets, and efficiently managing and 

providing financial and accounting data. 

All collaborators and members of SCEN’s Board of Directors align their conduct with the principles and 

contents of the Code of Ethics within the scope of their duties and responsibilities. 

A clear and organized allocation of duties must therefore be implemented in order to avoid overlaps or gaps 

in authority and/or the concentration of power in a single individual. 

PERSONNEL MANAGEMENT AND DEVELOPMENT 
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Personnel recruitment and selection are carried out according to criteria of objectivity, competence and 

professionalism, guaranteeing equal opportunities, avoiding any favoritism and aiming to ensure that the 

company obtains the best skills available on the labor market. 

SCEN implements an integrated human resource management and development system that offers all its 

collaborators equal opportunities and professional development based on merit criteria. 

As part of company plans, it promotes the expression of each person’s skills and competencies by arranging 

suitable training programs. 

Personnel are hired with a regular employment contract, in compliance with the various types permitted by 

law. Any form of irregular work or work without notification of hiring to the employment center is not 

tolerated. 

SCEN also guarantees involvement in the performance of work through moments of discussion and 

participation aimed at achieving company objectives, during which collaborators must participate with a spirit 

of cooperation, proactivity and independent judgment. 

In the event of work reorganization, employees are protected, should new and unforeseen events arise, with 

the possibility of being assigned different tasks from those previously performed, while still taking care of 

their professional skills. 

PROTECTION OF THE PERSON 

SCEN undertakes to protect the moral integrity of collaborators by guaranteeing the right to working 

conditions that respect personal dignity. For this reason, it protects workers from acts of psychological 

violence and opposes any discriminatory attitude or behavior, or any behavior harmful to the person, their 

beliefs and preferences. 

SCEN requires that no harassment or conduct in any way attributable to mobbing practices occur in internal 

or external working relationships; all such conduct is prohibited without exception. 

The following are considered as such: 

• obstructing another person’s individual job prospects for purely personal competitiveness reasons or for 

reasons linked to other employees; 

• creating an intimidating, hostile, isolating or otherwise discriminatory working environment towards 

individual workers or groups of workers; 

• carrying out unjustified interference with the work performance of others. 

Any form of violence or harassment, whether sexual or related to personal and cultural diversity, is 

prohibited. 

The following are considered as such: 

• making any decision relevant to the recipient’s working life conditional on the acceptance of sexual favors 

or on personal and cultural diversity; 

• inducing collaborators to provide sexual favors through the influence of one’s role; 

• proposing private interpersonal relationships; 

• making allusions to disabilities and physical or psychological impairments or to forms of cultural, religious or 

sexual-orientation diversity. 

Employees or collaborators who believe they have been subjected to harassment or discrimination for 

reasons related to the sexual sphere, race, physical conditions, nationality, political opinions, religious beliefs, 

trade-union membership or any other unjustified reason may report the incident so that proceedings may be 

opened to ascertain any disciplinary responsibilities. 

PRIVACY PROTECTION 

SCEN complies with the requirements regarding the confidentiality of personal data contained in the Data 

Protection Code pursuant to Legislative Decree no. 196 of 30 June 2003 and EU Regulation 2016/679. 
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With reference to this legislation and to the processing of collaborators’ personal data, SCEN informs each 

collaborator of the nature of the personal data processed by it, the processing methods and the areas of 

communication, and adopts appropriate measures to ensure confidentiality. 

 

DUTIES OF EMPLOYEES AND COLLABORATORS 

GOOD FAITH AND COOPERATION 

The Company shall make this Code available to employees and collaborators so that they may sign a specific 

declaration of acknowledgement, undertaking not to engage in any conduct that violates the principles 

contained herein and to base their conduct on respect, cooperation and mutual collaboration. 

Each employee is required to cooperate in order to ensure the correct reporting of every management event 

and to keep, according to criteria suitable for easy retrieval, the supporting documentation for the activity 

performed. 

This is done in order to preserve the reliability of SCEN’s communications, to protect the correct and truthful 

representation of the Company’s economic, equity and financial results, and to ensure that the overall 

activities carried out are consistent with and compliant with applicable laws and regulations. 

Employees are also required to promptly inform their managers of any omissions, serious negligence or 

falsifications in accounting and/or in the documentation on which records are based. 

CONFLICT OF INTEREST 

Each collaborator must act loyally and in good faith, respecting the contractual obligations undertaken and 

ensuring the required performance. 

All collaborators of the Company are also required to avoid situations and activities in which a conflict may 

arise between their own interests and those of the Company and to refrain from personally taking advantage 

of business opportunities of which they have become aware during the performance of their duties. 

By way of example and not limitation, the following situations may give rise to a conflict of interest: 

• working as an employee, manager, consultant and so on for companies that have business relationships 

with SCEN; 

• having economic interests with suppliers, customers, competitors and third parties and accepting payments 

of money, favors, gifts and presents of any kind from companies and/or entities that have business 

relationships or negotiations with SCEN; 

• concluding, finalizing or starting negotiations and/or contracts in the name and/or on behalf of SCEN with 

family members or partners of the collaborator as counterparties, or with companies or legal entities owned 

by the collaborator or in which the collaborator is otherwise interested. 

In the event that such a conflict situation occurs, each collaborator is required to notify the Company. 

INTEGRITY AND PROTECTION OF COMPANY ASSETS 

In order to protect the integrity of company assets, each collaborator is aware that they are personally and 

directly responsible for the physical and intangible assets entrusted to them for the performance of their 

duties. 

No company asset may be used for interests other than those of the Company itself. 

 

RELATIONS WITH EXTERNAL PARTIES AND/OR THIRD PARTIES 

CONTRACTS, COMMUNICATIONS AND RIGHTS 

Contracts and communications to customers shall be: 
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• clear, simple and formulated in language that is understandable and suitable for the interlocutors; 

• compliant with applicable regulations and free from evasive, unfair or oppressive practices; 

• complete, so as not to omit elements and information relevant to customer decisions. 

SCEN also protects respect for the property rights of others, whether they concern intellectual or industrial 

property. 

RELATIONS WITH SUPPLIERS 

Relations with suppliers of goods and services are conducted in accordance with standards of efficiency, 

loyalty, impartiality and transaction traceability, in compliance with the internal procedures established and 

implemented for this purpose. 

The selection of suppliers and the determination of purchases of goods and/or services must take place in 

compliance with the principles of this Code of Ethics and are based on service effectiveness as well as 

guarantees of support, timeliness and efficiency. 

SCEN carries out this selection on the basis of objective assessments regarding quality, price and all 

requirements that are necessary and useful to the Company, using objective and documentable assessment 

criteria. 

In this context, each collaborator is required to: 

• maintain dialogue with suppliers, in line with good business practices; 

• obtain the cooperation of suppliers in order to constantly ensure a valid response to customer needs in 

terms of quality, costs and delivery times, in line with their expectations. 

Similarly, also in this case, offers and/or receipt of gifts that do not comply with the business practices on 

which the ethical principle is based are not permitted. 

RELATIONS WITH CUSTOMERS 

SCEN undertakes not to arbitrarily discriminate against its customers and to guarantee adequate quality 

standards for the services/products offered. 

SCEN’s conduct towards customers is based on availability, respect and courtesy, with a view to a 

collaborative relationship and a high level of professionalism. 

COMPETITION 

SCEN undertakes to preserve the value of fair competition with other operators and refrains from any 

collusive or abusive practice and/or conduct to the detriment of customers and, more generally, consumers. 

RELATIONS WITH INSTITUTIONS AND THE PUBLIC ADMINISTRATION 

Public Administration means any public body, independent administrative agency, natural or legal person 

acting as a public official or as a person in charge of a public service, whether in Italy or abroad. 

The Recipients of this Code of Ethics, in their relations with Institutions and the Public Administration, 

whether commercial or administrative in nature, must operate in compliance with the law, company 

procedures and ethics, and must refrain from engaging or attempting to engage in conduct that could 

constitute criminal offenses, with particular regard to offenses in relations with the Public Administration 

referred to in the Decree. 

The assumption of commitments and the management of relationships of any kind with the Public 

Administration, public officials or persons in charge of a public service are reserved exclusively to the 

company functions specifically appointed for this purpose and to authorized personnel. 

Within the context of relationships, including non-commercial relationships, established between SCEN and 

the Public Administration, public officials or persons in charge of a public service, the Recipients of this Code 

are required to refrain from: 

• offering, including through an intermediary, money or other benefits, which may also consist of employment 

or commercial opportunities, to the official involved, to their family members or to persons in any way 
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connected with them. The granting of any permitted gift, present or benefit must always be supported by 

written justification, accompanied by a declaration identifying the beneficiary, and duly recorded; 

• unlawfully seeking or establishing personal relationships of favor, influence or interference capable of 

directly or indirectly affecting the outcome of the relationship. 

Furthermore, anyone who receives explicit or implicit requests for benefits of any kind from Public 

Administration entities, as defined above, must immediately suspend all relations with them. 

The same conduct carried out to favor or harm a party in civil, criminal or administrative proceedings, and to 

provide a direct or indirect advantage to the Company, is also strictly prohibited. 

It is strictly prohibited to mislead the State, a Public Body or the European Union through deception or fraud 

in order to obtain an unjust profit for the Company to the detriment of others. The unjust profit may be direct 

or indirect and may also include contributions, financing or other payments of any kind granted by the State, 

a Public Body or the European Union. 

It is also prohibited to alter in any way the operation of a telematic computer system or to intervene 

unlawfully in any way on data, information or programs contained in or related to a computer or telematic 

system, to the detriment of the State, a Public Body or the European Union. 

ECONOMIC RELATIONS WITH ASSOCIATIONS, TRADE UNIONS AND POLITICAL PARTIES 

The Company does not provide funding to political parties and does not sponsor congresses and/or events 

whose exclusive purpose is political propaganda, refraining from any direct or indirect pressure on political 

representatives. 

Each Recipient of this Code acknowledges that any form of involvement in such activities shall take place on 

a personal basis, at their own expense and during their free time. 

RELATIONS WITH THE MASS MEDIA 

Relations between SCEN and the mass media are reserved to the persons appointed and delegated by the 

Company, who must comply with the principles of truthfulness and transparency, as well as guarantee 

completeness and consistency of information. 

Collaborators may not: 

• provide information in any way relating to SCEN to representatives of the mass media without specific and 

documentable authorization; 

• offer, in any way, payments, gifts, presents or benefits in order to influence the mass media. 

 

05. IMPLEMENTATION AND CONTROL OF THE CODE OF ETHICS 

 

The Code of Ethics is brought to the attention of all Stakeholders through specific company communication 

activities, in order to ensure its proper understanding by all internal and external collaborators. 

 

All Stakeholders may therefore report in writing or anonymously any violation and/or suspected violation to 

the Board of Directors and to the appropriate competent persons. 

 

The Board of Directors, pursuant to Article 6 of Legislative Decree 231/2001, is responsible for: 

 

• making decisions regarding any violations; 

• periodically reviewing this Code; 

• monitoring initiatives for its knowledge, dissemination and understanding; 

• receiving and analyzing reports of violations. 
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Compliance with the Code of Ethics must be considered an essential part of the contractual obligations 

undertaken by collaborators, other company representatives and persons having business relationships with 

SCEN, pursuant to and for the purposes of Article 2104 of the Italian Civil Code. 

 

SCEN encourages directors, employees and collaborators to promptly report any violation, and undertakes in 

any case to investigate any violation of which it otherwise becomes aware. 

 

Violation of the rules of the Code of Ethics may constitute breach of the primary obligations of the 

employment relationship or a disciplinary offense, in compliance with the procedures provided for by Article 

7 of the Workers’ Statute, with all legal consequences, and may result in compensation for damages arising 

therefrom. 
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